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The following specific terms and conditions (our "Poker Rules") govern Your use of all our
interactive Poker products and services on the Service and form part of Your Agreement as set
out in the T&C..
To the extent there is any inconsistency between the Terms and any of these Poker Rules, then
the Terms shall prevail.
Poker store cash-ins
Any points not used within 6 months of being earned will be automatically removed.

Any players inactive for three months or more will have their points removed.
Disconnection – Cash Games
While playing at WinBet555 Poker, there are times when players may experience a
delay or even be disconnected by the game server during a hand.
If this happens to a real money player at WinBet555 who has money in the pot, the
player will be able to contact our Customer Service team and the hand will be
reviewed. If it is determined that a player was disconnected with the winning hand
due to an issue with the WinBet555 or network poker servers, a credit will be
applied.
However if no issue is found with the WinBet555 servers no refund will be
applied.
Disconnection – Single Table Tournament
If a Player is disconnected from the system during tournament play, the following rules apply:
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If a Player is disconnected during the play of a hand and have placed a bet, they
have thirty seconds to reconnect. If they do not reconnect within thirty seconds, the
following happens:
•
•

•
•

If the Player can check, their hand is automatically checked.
If a player was already All-In before being disconnected, that status will not
change and they will still collect their chips if they win the hand, or any
portion of the pot.
If the Player does not qualify to check their hand, or be considered All-In,
their hand automatically folds.
If the hand is raised then the player’s hand is automatically folded.

Players that are disconnected and fail to return to the tournament are blinded-off.
Disconnection – Multi Table Tournament
If a Player is disconnected from the system during tournament play, the following
rules apply:
If a Player is disconnected during the play of a hand and have placed a bet, they
have thirty seconds to reconnect. If they do not reconnect within thirty seconds, the
following happens:
•
•

•
•

If the Player can check, their hand is automatically checked.
If a player was already All-In before being disconnected, that status will not
change and they will still collect their chips if they win the hand, or any
portion of the pot.
If the Player does not qualify to check their hand, or be considered All-In,
their hand automatically folds.
If the hand is raised then the player’s hand is automatically folded.

Players that are disconnected and fail to return to the tournament are blinded-off.
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Software Down Time – All Tables
WinBet555 regularly perform scheduled maintenance of our systems.
During these maintenance periods, activity at poker tables ceases and all games are
stopped.
We notify players of impending "downtimes" with notifications via the software
and through Customer Support.
Players can continue to play as normal until the maintenance period begins,
wherein play is discontinued.
Players that are sitting at tables that are discontinued are therefore not entitled to
lost bets or un-won prizes.
interrupted Tournaments Payout Policy
Both players receive a refund of buy-in + fee.
ALL SNG Tournaments
Eliminated players do not receive a refund.
Remaining players receive refund made up as follows:
1. Buy-in and Fee is returned.
2. Each player receives an equal share of the buy-ins from the eliminated
players.

MTT Guaranteed Prize
The settlement is dependent upon what stage the T is at when it is interrupted:
Prize money stage not reached (if the tournament is still in the re-buy stage then
the prize pool will be the total of the buy-ins + add-ons . Once the re-buy period
has closed then the prize pool will be the advertised guaranteed prize).
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Eliminated players do not receive a refund
Remaining players receive a refund made up as follows:
1. Buy-in(s) and fee returned
2. The balance of the prize fund is paid out as follows:
a. 50% of the fund shared equally among the remaining players
b. 50% distributed proportionally in line with the players chip counts.

Prize money stage has been reached
Eliminated players do not receive a refund
Remaining players receive a refund made up as follows:
1. Buy-in(s) and fee returned
2. Each player is awarded an amount equal to the prize that the next eliminated
player would have received if the tournament was not interrupted.
3. Of the remaining prize pool 50% is distributed equally among the players
and 50% is distributed in proportion to their chip counts.
MTT No Guaranteed Prize:
Prize money stage not reached:
Eliminated players do not receive a refund
Remaining players receive a refund made up as follows:
1. Buy-in(s) and fee returned
2. The balance of the prize fund is paid out as follows:
a. 50% of the fund shared equally among the remaining players
b. 50% distributed proportionally in line with the players chip counts.
Prize money stage reached:
Eliminated players do not receive a refund
Remaining players receive a refund made up as follows:
1. Buy-in(s) and fee returned
2. Each player is awarded an amount equal to the prize that the next eliminated
player would have received if the tournament was not interrupted.
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3. Of the remaining prize pool 50% is distributed equally among the players
and 50% is distributed in proportion to their chip counts.
Freerolls
Prize money stage not reached:

1. 50% of the fund shared equally among the remaining players
2. 50% distributed proportionally in line with the players chip counts.
Prize money stage reached:
1. Each player is awarded an amount equal to the prize that the next eliminated
player would have received if the tournament was not interrupted.
2. Ofr
NOTE: WinBet555 Poker reserves the right to make manual adjustments to
any payments in order to ensure that all players have received a fair
settlement.
LEGAL REQUIREMENTS
You can only use the Online Casino and/or the Website if you are the legal
age as determined by the law of the country where you live.
You cannot use the Online Casino and/or the Website if you are under 18
years of age in any circumstances.
Some legal jurisdictions have not addressed the legality of online gambling
and others have specifically made online gambling illegal. We do not intend
that anyone should use the Online Casino and/or the Website where such use
is illegal. The availability of the Online Casino and/or the Website does not
construe an offer or invitation by us to use the Online Casino in any country
in which such use is illegal. Use of the Online Casino is void wherever
prohibited by any applicable law. You accept sole responsibility for
determining whether your use of the Online Casino is legal in the country
where you live.
YOUR RESPONSIBILITIES
You warrant and represent that:
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1. you are acting on your own behalf;
2. you are not restricted by limited legal capacity;
3. you are not classified as a compulsive gambler;
all details which you give or have given in the process of registering with the
Online Casino are accurate and that you will continue to update such details should
there be any changes.
you are fully aware of the fact that there is a risk of losing money through the use
of the Software to play games on the Online Casino;
you are not depositing funds originating from criminal and/or un-authorised
activities;
you are not otherwise conducting criminal activities and/or intending to utilise the
Player Account in connection with such activities. You are not using or intending
to use or intending to allow any other person to use the Online Casino and the
Player Account for any prohibited or unlawful activity, including but not limited
to, fraud or money laundering, under any applicable law in particular your
jurisdiction and the laws that apply to us;
you are not colluding or attempting to collude or intending to participate, directly
or indirectly, in any collusion scheme with any other player in the course of any
game you play or will play on the Online Casino.
you are not under the age of either (i) 18; or (ii) the age at which gambling
activities are legal under the law of the jurisdiction that applies to you, whichever
is greater;
the debit/credit card details supplied by you in the registration process are those of
the registered account holder and the card has not been reported as lost or stolen;
you are not one of our officer, director, employee, consultant or agent or of one of
our affiliated or subsidiary companies, or suppliers or vendors, and you are not any
of their relatives as well (for the purpose of this clause, the term "relative" means
spouse, partner, parent, child or sibling). In any event that you have breached this
prohibition, among others actions that will be taken against you, you will not be
entitled to any of your winnings.
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you have not previously held a Player Account which was suspended or terminated
either by us or by any other online gaming operator, charged back any monies via a
Player Account or maintains a current Player Account; and in opening the Player
Account you will not provide any information or make any statement to us which
is untrue, false, incorrect or misleading.
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